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Activities
Animation and sports-activities.
Information with our Concierge  ☎ 902

Agriculture
Family Hauser is proud to own 12 acres of farm-land, 
incl. 25 milk-cows. For more information  ☎ 902

ATM
Is provided at the exit to the underground-parking.

Arrival and Departure
Upon arrival, your room is available from 03.00 p.m.,  
upon departure it is available until 11.00 a.m.

Babyphone
Can be connected with your personal mobile  ☎ 999

Babysitter
Private babysitter (charges apply).
Information with our Concierge  ☎ 902

Bathrobe
Please feel comfortable in our high-quality bathrobes 
during your stay.  
Your personal “Stanglwirt-Bathrobe” to take home 
can be purchased in our “Stangl-Shop”  ☎ 987

Bars
Hotel-Bar “Auf der Tenne” with a magnificent view 
into our Lipizzan-Riding-Hall. Open daily from  
09.30 a.m.  ☎ 961

“Stangl-Almbar” (evening-restaurant with live 
cithar-music). In the winter-season open daily from 
06.00 p.m.  ☎ 925

“Bauernladen” (Farmer’s Store)
Open daily from 01.00 p.m. until 05.00 p.m.
Traditional gift-shop in front of our “Gasthof”  ☎ 942

Beauty, Spa, Massage & Ayurveda
Reservations with our Beauty-Reception from 10.00 
a.m. until 06.00 p.m.  ☎ 950

Breakfast
Daily from 07.00 a.m. until 10.30 a.m.
Sundays and Holidays until 11.00 a.m.
(individual table-choice)

Bowling-Alley
Information and reservations  ☎ 942 or ☎ 902

Car-Rental
Information with our Concierge  ☎ 902

Car-Wash
Charges apply. Information  ☎ 999

Check-In & Check-Out
Upon arrival your room is available at 03.00 p.m.,
upon departure it is available until 11.00 a.m.  
☎ 999

Cheese-Cellar
Once a week we offer a trip through our cheese-
cellar with our cheese-maker “Sepp”. In the summer 
season, we offer a weekly guided hiking-tour to our 
cheese-hut “Graspoint Hochalm”.
Information under  ☎ 902

Cheese-Hut
Weekly guided hiking-tours to our cheese-hut
„Graspoint Hochalm” on the “Wilder Kaiser”  
mountain  ☎ 902

Children’s Farm
Complimentary, professional child-minding for chil-
dren over 3 years of age, daily from 09.30 a.m. until 
05.00 p.m. (during holidays also in the evenings).
Information under  ☎ 7967

Children’s Play-Room & Puppet-Theatre 
In addition to our Children’s Farm we have got a  
special Children’s Play-Room with a wonderful 
puppet theatre, lots of funny toys, and many other 
fun-games  ☎ 7967

Credit Cards
We accept Eurocard/Mastercard, Visa, Maestro 
Card, Amex, Diners
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Cross-Country-Skiing
Directly behind the Stanglwirt, you will find one of 
the many entrances to the cross-country-skiing track 
“Kaiserloipe” at the foot of the “Wilder Kaiser”. 
Information  ☎ 902

Dinner
Within half-board daily from 06.30 p.m. until  
09.00 p.m. in our Hotel-Restaurant (fixed seating-
order)
Alternative: à la carte in our “Gasthof” from  
12.00 noon until 10.00 p.m.  
Should you be out of house one evening or should you 
dine à la carte in our traditional “Gasthof”, please 
notify the Reception until 04.00 p.m. In this case we’ll 
change your room-arrangement to bed & breakfast 
on this day, and you’ll pay the respectively lower 
room rate.  ☎ 7921 or ☎ 7983

Diet
For special dietary requests,  
please inform our restaurant staff, 
or the Reception under  ☎ 999 

Doctor
Contact our Reception 24 hours  ☎ 999

Dogs
We ask for your understanding, that dogs are not 
allowed in the “Kaiserbogen-Suites”, in the Hotel-
Restaurant, on the “Kaiser-Wiese” and also in the 
Hotel-Bar “Auf der Tenne”.  
Rate per dog and day: € 35,00 without dog-food.

Dog-Sitter
Charges apply.
Information  ☎ 902

Drinking-Water
The whole water-supply of the Stanglwirt originates 
from our own water-well on the “Wilder Kaiser” 
mountain.
You can drink and enjoy this wonderful “life elixir” 
even out of the tap in every room. 

E-Mail/ Internet
We offer access to the Internet in your room,  
via W-LAN in the Hotel-Lobby and at our internet-
terminal on the “Gallery” (on the first floor). 
Internet-use is free of charge. 
User-Name: “gast”, Password: “gast”  
☎ 999

Entertainment
In the winter-season our “Cithar-Hansi” plays daily 
in the “Stangl-Alm”. 
From Thursday until Sunday we offer daily live music 
at the Hotel-Bar “Auf der Tenne”, e.g. our House-
Band “SASA” from the Ziller-Valley, our DJ Otto 
with great dance-music and many more.
Please ask for our weekly program to find out about 
this week’s entertainment.  ☎ 902

Excursion-Possibilities
Information with our Concierge  ☎ 902

Fax
Charges apply.
Our fax-number: +43 / 5358 / 2000 - 31

Fire Alarm
Our hotel is equipped with the best fire alarm and 
protection system possible. However, in case of a fire, 
please contact our Reception immediately under  
☎ 999

Fitness-Garden 500m²
New Stanglwirt-Attraction!
Daily sports-program (indoor & outdoor), profession-
al fitness-trainers, fitness classes, open 24 hours. For 
this week’s sports-activities, please ask for our weekly 
sports-program. Information  ☎ 902 or ☎ 7930

Flight Reservations and Airport-Transfers
Information and bookings with our Concierge ☎ 902

Flowers
Our professional florist decorates the whole hotel and 
fulfills your individual flower-wishes  ☎ 947 or ☎ 902
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Games & More
You will find a pool-table on the first floor, as well as 
in our Tennis-Center. Flipper, darts, Nintendo Wii, 
ego-shooter, table-soccer and much more, you’ll find 
in our “Teenie-Room”, below the “Kaminstube”.

“Gasthof”
Since 1609 … 400 years of hospitality!
No closing-day for more than 250 years!
Table reservations  ☎ 7921

Golf-Courses
Our region offers 31 Golf-Courses within  
a 55 minutes driving-distance
Information and tee-time reservations  ☎ 902

Golf-Trainingscenter Stanglwirt
with private Driving-Range 
Beginning with each Golf-Season, open daily from 
08.00 a.m. until half-an-hour before sunset. Profes-
sional & renowned PGA-Golf-Pros are looking for-
ward to assisting you in learning and improving your 
individual golf-skills. Hotel-guests receive a 15% 
discount on all golf-rates. The use of the Driving-
Range is free of charge for all hotel-guests. Please 
pick-up your personal “Stanglwirt Golf Card” at our 
Reception, or at the Concierge-desk. For further info 
& appointments contact our Concierge at  ☎ 902

Gift-Certificates
Stanglwirt’s gift-certificates
Information and purchase under  ☎ 999

Hairdresser
Open from Monday until Saturday from 10.00 a.m. 
until 06.30 p.m.  
Reservations  ☎ 946

Hiking-Tours
Please contact our Concierge for information,  
recommendations and hiking-maps  ☎ 902

Home-Made Products
You can buy our home-made products like cheese, 
bacon, “Taleggio” and bread directly at the Recep-
tion  ☎ 999

Hotel-Shops
The Stangl-Shop at the “Kaiser Stairway” offers 
daily newspapers, magazines, presents, post- and 
hiking-cards, accessories, toys, as well as all  
products from the “Stanglwirt” collection  ☎ 987

The exclusive Polo Ralph Lauren Store at the  
“Kaiser Stairway” offers the newest collection of the 
world-famous trend-label  ☎ 943

The Sport-Eck at the “Kaiser Stairway” offers 
sports-clothing, as well as sports-equipment of all 
kinds  ☎ 7852

Horse-Carriage-Rides
Information  ☎ 7937 or ☎ 902

Housekeeping
Our room-maids will be assisting you at any time  
☎ 999

Hunting Grounds “Wilder Kaiser”
Own chamois-hunt with supervisory hunter. 
Information  ☎ 902

Information
… of all kinds under  ☎ 902

“Kuhstall-Restaurant”
Dine with a direct view into our original cow-stable.
Information and reservations  ☎ 7921 or ☎ 7983

Lake of Going
Take a wild & imperial bath in the bathing-lake of 
Going, incl. huge playground for children and two 
long water-chutes. Information  ☎ 902

Laundry-Service
Information  ☎ 902 or ☎ 999

Library 
Our library is a place of peace, with a terrace  
including a beautiful view onto the “Wilder Kaiser”.  
The rental of books is complimentary.
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Lipizzan-Stud & Riding-Hall
Riding-lessons, carriage rides, sightseeing-tours with 
horses. Information and bookings  ☎ 7937 or ☎ 902

Lost and Found
Please contact our Reception  ☎ 999

Lunch
From 12.00 noon in our “Kaminstube” or in our 
traditional “Gasthof”.  ☎ 7921 or ☎ 7983

Mail
We take your personal mail, email, fax or message 
directly up to your room … or the red light on your 
telephone is blinking, which means, that there is a 
message waiting for you at the Reception  ☎ 999

Meetings & Events
If you’re interested in arranging a conference, meet-
ing or events of all kinds here at the Stanglwirt, 
please dial ☎ 977 for further information. 

Missing-Objects
Please contact our Reception  ☎ 999

Money Exchange
At our Reception  ☎ 999

Mountain-Bike
Rental and information in the “Sporteck” at the 
“Kaiser Stairway”  ☎ 7852 or ☎ 902 
For recommendations & infos about the best moun-
tainbike-tours, contact the Concierge  ☎ 902

Night-Audit
From 10.00 p.m. until 07.00 a.m.  ☎ 999

Nordic Walking
Information  ☎ 7930 or ☎ 902

Parking-Service
With pleasure, we’ll park your car upon arrival 
and get it for you again upon departure  ☎ 999

Payment Methods:
We accept:
American Express,
Diners Club,
Mastercard, Visa, 
Maestro, Cash

Personal Training
Information & Bookings  ☎ 902 or ☎ 7930

Pillow-Menu
Test our special pillow-menu and have wonderful 
dreams  ☎ 999 or ☎ 902

Peter Burwash International - Tennis-
School 

Information & Trainer Lessons  ☎ 931 or ☎ 932

Private Sauna
You have the possibility to use our private-sauna  
in the “Stammhaus” (Klafs sauna-cabin 95°C,  
steam-room 50 °C, dip-tank, cold air-room and 
relaxation-room)  ☎ 999 or ☎ 902

Running-Tracks
Around the Stanglwirt, we do have many  
wonderful running-tracks.  
Information and maps  ☎ 902

Room Service
☎ 7915 and from 10.00 p.m. ☎ 7961

Sauna
Our “Rock-Sauna” is open daily from 09.30 a.m. 
until 09.00 p.m.. The “Rock-Sauna” is a nude-area. 
Children under 14 years of age are allowed to use 
the jacuzzi-area until 03.00 p.m., Wednesday is our 
“Family Day” - on this day children are allowed to 
use the jacuzzi-area until 05.00 p.m.

Shark-Tank
In our “Felsen-Sauna” you find the first hotel- 
seawater-aquarium in Austria, featuring two  
“Black-Tip-Reef-Sharks”. Children under 14 years 
have the chance to visit our sharks until 03.00 p.m.
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Teenie-Room
You’ll find a pool-table, flipper, car-simulator, darts, 
Nintendo-Wii, table-soccer, and many other fun things. 
The Teenie-Room is located directly underneath the  
“Kaminstube”.
Plus, you can rent the Nintendo Wii & Nintendo DS 
for your room, directly at our Reception  ☎ 999

Telephone
Direct-Dial-Telephone
Dial “0” for external calls
Information  ☎ 999

Tobacco Products
Available in the “Stangl-Shop”, or at the  
Hotel-Bar “Auf der Tenne”.  

☎ 987 or ☎ 961

TV-Videowall
Watch TV like in a movie theatre! Watch the Football 
World-Cup or Formula 1 live, via “Sky”, on our huge 
screen directly at the “Kaiser Stairway”.

Underground Parking
Our underground parking is located on the ground 
floor and has got 60 parking spots. These are free of 
charge for our hotel-guests. Due to limited space, we 
cannot reserve any parking spots. Thank you for your 
understanding.

Vital-Snack
Daily from 02.00 p.m. until 04.00 p.m. we offer you
 a complimentary Vital-Snack in the “Kaminstube”.

“Weißwurstparty”
Once a year, on the Friday of the international 
“Hahnenkamm-Race-Weekend”, the legendary  
“Stanglwirt’s Weißwurstparty” takes place! 
Information and tickets under  ☎ 999 or ☎ 902

Security
In addition to our night auditor, we do have the 
VGM-Security-Service, taking professional care of 
the hotel and our guests.  ☎ 999

“Ski-School Stanglwirt”
Ski-Hotline  ☎ 7977

Smoking
Our complete Hotel-Restaurant is a non-smoking area, 
also the Hotel-Lobby, the Hotel-Bar “auf der Tenne” and  
the Hotel-Rooms. At the “Gasthof” you are partly  
allowed to smoke.

Solarium
Jetons are available at the Beauty-Reception  ☎ 950

Spa & Cosmetics
7 days a week, all year round, our professional 
cosmeticians are there for you. We offer first-class 
products by Maria Galland, Ligne St. Barth,  
Christian Dior, QMS!, Shanti and Vinoble  ☎ 950

Stamps
You can directly hand your postcards or letters to our 
Reception and pay for the postage there  ☎ 999

Stanglwirt’s Folk-Music-Festival
Twice a year, since 1949, our traditional folk music-
festival is taking place at the Stanglwirt (spring & 
fall). Information and ticket-reservations  ☎ 999

Swimming Pools
The “Rock-Swimming-Pool” and outdoor-pool 
are open daily from 07.00 a.m. until 09.00 p.m..

Taxi
Information and reservation  ☎ 902

Table-Tennis
In the “Tennis-Village Stanglwirt”   
☎ 931 or ☎ 932
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Familie Balthasar Hauser
A-6353 Going am Wilden Kaiser

Tirol / Austria
Tel. +43 / (0)5358 / 2000

Fax +43 / (0)5358 / 2000-31
Internet: www.stanglwirt.com
e-mail: info@stanglwirt.com

ganzjährig geöffnet
Open all year round

Bio-Hotel


